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INTRODUCTION
Article 1 Subject:

Since its establishment in 2022, the International Wing Foiling Organization (IWO) aims to be the
leader in Wing Foiling education thanks to the rich expertise accumulated over 20 years and the
extensive resources of its parent company, IKO. Every year, the IWO updates its teaching
methodologies, certification processes, and Safety and Quality Standards based on feedback from the
community. Our commitment to enhancing the quality of our offerings is greatly aided by the input from
our dedicated Members and Centers.

To maintain the IWO’s highest Safety and Quality Standards, regular revisions to policies and
procedures are imperative. Therefore, the IWO reserves the right to upgrade its Standards throughout
the year and to revoke any use of the IWO Brand, titles, or privileges if deemed necessary.

The definitive version of these Standards is provided in English. Any disparities or variances
arising from translations are non-binding and hold no legal implications for compliance or
enforcement. Should any queries arise regarding the accuracy of translated information, the
English version of the Standards serves as the authoritative reference.

By adhering to the Standards outilined below, you contribute to protect and elevate our brand identity
while fostering a resilient and cohesive IWO Community.

Article 2 Queries

Should you have any inquiries or concerns, kindly direct them to the IWO Quality Department by
completing the quality feedback form (from the IKO website) or sending an email to
quality@iwointl.com.

Article 3 Exceptional Circumstances

Any matters not explicitly addressed in the Standards or Chart of Sanctions will be evaluated by the
IWO Head Office.

PART ONE - IWO COMMITMENT TO QUALITY STANDARDS

Statute of Limitations
In line with the Statute of Limitations, the time period within which a complaint about an IWO Member
can be made is three months. After this time, complaints will not be handled by the IWO Quality
Department.

Need for Quality Standards
Article 4 Purposes :

1 Set the necessary qualifications for professional instruction.

2 Allow for a unique and consistent international teaching system.

3 Provide quality criteria for training and instruction.

4 Deliver credibility to an organization, its representatives, and Instructors under the IWO Brand.
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5 Ensure each student’s safety and ability to learn effectively.

6 Produce more consistent results for students to become independent Wing Foil Rider.

7 Set guidelines for safe Instructor and Center behavior.

8 Reinforce communication between the organization and its Members.

Article 5 Reasons:
1 Problems can result from failing to follow the Standards, which puts liability and risk on the

Instructor and/or the Center.
2 When customers receive poor service they complain and/or do not return, which adversely affects

the entire IWO Community.
3 The benefits of the Standards exist only when they are always followed by all IWO Members as

intended.

Article 6 Commitments:

Wing Foiling is a sport that is growing quickly in popularity and evolving throughout its growth. The IWO
is a dynamic organization that takes a proactive approach to change. By adhering to the IWO’s Terms
and Policies outlined in this document, individuals and schools agree to:
1 Register all students online and certify their levels.
2 Self-regulate by staying up-to-date with new Standards, manuals, ebooks, related information, and

by adapting teaching methods accordingly.
3 Give feedback to contribute to the improvement of the Standards.
4 Maintain a civil, polite, and professional relationship with the IWO Office and staff.
5 Follow both the IWO Standards and local legislation about working issues/business.

Article 7 Elements that Influence IWO Standards:
1 New teaching methods and equipment technology.
2 Feedback from IWO Instructors, Centers, and Members.

Quality Management
Article 8 Principles:

1 Quality management is achieved by:

a. Being proactive and helping to solve problems.

b. Promoting safety.

c. Ensuring student satisfaction.

d. Enforcing compliance with the Standards.

e. Maintaining top-level safety standards and customer satisfaction.

f. Maintaining the credibility of the IWO, its Members, Standards, and programs.
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2 Ongoing feedback from Instructors, Centers, and students determines whether quality standards
are being respected. When the Standards are applied equally by all IWO Members, the IWO Brand
is strengthened and safety and customer satisfaction is ensured.

3 Every IWO Member, including students, can and should provide feedback to help the IWO
improve.

4 Casess of incomplete or poor training and/or poor customer service will be investigated.
5 Negative feedback may result in sanctions against any Member (based on each individual case).
6 The Chart of Sanctions, which is an integral part of the Standards, outlines possible issues most

commonly investigated and their immediate consequences.

Chart of Sanctions (see 'Part Nine' at the end of this document)
Article 9 Subject and objectives:

1 The Chart of Sanctions has been set to sanction IWO Centers, Instructors, and Trainers that do
not respect the IWO Standards. Because safety comes first, quality concerns regarding safety
issues are a top priority for IWO.

2 The Chart of Sanctions details sanctions according to offenses.
3 Feedback provided by students and other parties helps the IWO to determine whether a Member

conforms to the Standards to which they agreed.
4 After a first sanction of less than ten points, failure to adhere to the safety and/or certification

Standards may lead to suspension or banning. More than one warning may be put in place at
once.

5 The Chart of Sanction forms an integral part of the Standards and can be found at the end of this
document.

PART TWO – IWO CERTIFICATION STANDARDS

Level 1 – Discovery course

1A (S.E.A, gear, setup, safety)

1B (Beach wing handling, use of handles)

1C (Beach board exercises, knee stand up)

1D (Beach self rescue, R.O.W.)

1E (Flip wing on water, enter and exit with full gear)

Level 2 – Intermediate course

2F (Knee on board, control gear in knees)

2G (Ride on knees, change direction)

2H (Ride standing up, jibe with wing/feet)

2I (Ride cross & upwind, change direction)

Level 3 – Independent course
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3J (Pumping, getting on the foil)

3K (Control direction & speed foiling)

3L (Toeside, changing foot)

3M (Jibe, Tack)

3N (Catching swell, free pumping)

Level 4 – Advanced course

4O (Jump basic)

4P (Power jibe)

4Q (Jump with rotation)

4R (Riding on waves)

4S (Ride with harness)

4T (Jump with harness)

PART THREE - IWO RIDER

IWO Rider is an independent Wing Foil Rider that has the knowledge and skills to ride autonomously
without the need of supervision of an Instructor.

IWO Rider is able to get into the water alone with their material and exit near the starting point without
help of an Instructor.

Article 10 Requirements:
1 Have completed the Intermediate course completely and be certified by an IWO Instructor (Wing

Foil Riders who do not complete the discovery or intermediate course, are considered IWO
certified but not IWO Rider)

2 Have answered the feedback requested by the IWO.
3 Be between 12 and 65 years of age.

Article 11 Commitments:
1 Follow all procedures and standards set by the IWO.
2 Use a wing with a functioning safety system that releases most of the wing’s power.
3 Always connect the wing leash to a part of the rider body.
4 Know and respect the Right of Way (ROW) rules.
5 Know and respect the riding zones and respect other beach users.
6 Do not jump on land.
7 Know and respect the International Wing Foiling Signs.
8 Stay clear of any obstacle downwind (minimum distance of 10 mts).
9 Do not Wing Foil in offshore winds unless there is a rescue team/boat operating during the

session.
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10 If riding more than 2 miles (3.22 km) from the shore, boat support is mandatory.
11 Do not claim to have a higher IWO level than the one appearing on the certification.

PART FOUR - IWO INSTRUCTORSHIP
An IWO Instructor is an experienced adult who has completed a minimum of 5 days of courses focusing
on the technical aspects of wing foiling, meteorology, pedagogy theory, and practical teaching. They
have also successfully taught their first student under the guidance of a certified instructor.

The primary objective of an IWO Instructor is to provide an enjoyable learning experience for the
student. They adhere to a structured lesson plan to ensure that the student effectively learns wing
foiling. In the event that the student's goal is not met by the end of the lesson, they have the flexibility to
resume their progress with another instructor at a later time, seamlessly picking up from where they left
off.

IWO Instructor can build a career in wing folling by progressing through the Instructor levels as high as
the Examiner Level who is the trainer of the Instructor.

IWO Instructor Level 1
Article 12 Purpose:

1 Becoming an IWO Instructor Level 1 gives individuals the opportunity to teach Wing Foiling all
around the world with teaching methods that are recognized as the international standards in Wing
Foiling instruction.

Article 13 Prerequisites:
1 Be at least 18 years old. Candidates can attend the course within the year before they are 18 but

will only be validated on their birthday. The IWO Office must be informed of this prior to the course.
2 Be a certified IWO Wing Foil rider Level 4 or equivalent (evaluated during the ITC).
3 Follow the IWO Standards.
4 Have a valid First Aid and CPR certificate, including first aid for drowning, fainting, injury, broken

bones, and safe setting. (The certificate should be less than two years old. Only live/presence
courses are accepted.)

5 Accept the contents of the ITC Candidate Waiver and Participation Form.

Article 14 Qualification Benefits:
1 Teach Wing Foiling to a maximum of 6 students with a maximum of 6 wings flying at any one time.
2 Teach Wing Foiling up to Level 3 (Independent).
3 Certify all students online.

Article 15 Commitments:
1 IWO Instructor Level 1 is the first step toward an IWO Pro career. The Instructor certification is

mandatory in order to take part in an IWO Instructor Training Course (ITC). Instructors and any
Member with a higher level commit to respecting and applying the IWO Standards.
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2 Respect the teaching and safety standards set by the IWO in this document, as well as those from
the Instructor Manuals.

3 Ensure student’s safety downwind (for water exercises) with either the Instructor themselves or a
boat downwind.

4 Teach Discovery Level with a wing adapted to the weight of the student and the wind strength for
the wing not to throw the student forward. Provide safety equipment to all students.

5 Student equipment from Level 1A to Level 3L: helmet, wing leash with quick release and a
buoyancy aid of 50N approved by local authorities (for water lessons, even if shallow).

6 Student equipment from Level 3M and above: helmet, wing leash with quick release, and a
buoyancy aid of 50N or impact vest approved by local authorities. If you are Wing Foiling in a
drysuit, it is still recommended to always use a buoyancy aid and not an impact vest, because if
you rip your drysuit out on the water or forget to close the zipper, the drysuit can get very heavy if it
fills up with water.

7 Wing equipment: leash system that reduces the wing power once activated.
8 Use of the board leash

The use of different boards (twin tips, surf, inflatables, SUP, huge volume or very small ones, hydrofoils
or not) on the different styles inside the Wing sport makes this a sensible topic for all.
The main reason is that it is not possible to body drag upwind to recover a board and it is very difficult to
reach a hydrofoil if you have to go downwind, so the rhythms of the lesson will be very disappointing for
a student and very slow progress if there is not a boat recovering the board exclusively for the student.

To avoid confusion, the IWO recommends using a board leash, but the ultimate decision lies with the
Instructor.

Remember that most of the boards have enough volume to “keep going” and IWO Instructors
are responsible for the wellbeing of the other beach users too.

9 Instructors must always wear their own safety equipment: helmet, wing leash with quick release,
and a buoyancy aid when teaching inside the water or from a boat.

10 Every person in the boat used for teaching must also wear a buoyancy aid. On-water first-aid kit if
teaching away from the Center, radio or emergency communication, and a watch.

11 Never use any method to secure the student to any solid object or to themselves for the purpose
of anchoring or lifting, or to secure the student or the Instructor. The Instructor is also not allowed
to hold a leash or rope connected to the student.

12 Must teach the proper use of all safety systems several times during any course.
13 Validate the level of all students with no exceptions and certify them online.
14 Renew membership every year. Instructors who do not renew their membership within twelve

months of their expiration date will have to pass the Online exam with a score of more than 80% to
be able to renew. A late fee will apply in addition to the regular membership renewal when paid two
months or later after the expiration date. Instructors who do not renew their membership within two
years of their membership’s expiration date must attend an IEC to be valid again.

15 Report any accident that occurs while teaching to the IWO Support Department within three days
of a major accident or death.

16 Accepted inspection by IWO.
17 Answer all communications for which the IWO Office is requesting an answer within 7 days.
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18 Do not train Instructors for any competitive organization.
19 Issue online certification to each student at the end of each course to certify the level reached. The

IWO is assured of the competency of the Instructor when it receives student feedback.

Article 16 Certification:
1 Every Instructor Candidate follows a five-day Instructor Training Course (ITC), during which an

Examiner evaluates their technical, communication, and personal skills.
2 During the ITC, Candidates must satisfy the final evaluation criteria and must complete nine hours

of teaching (one hour of observation with the Examiner teaching a beginner, two hours of
simulation with another Candidate, and six hours with a student as Instructor and Observer).

3 At the end of the course, Candidates take a written exam and must pass with a minimum score of
75%.

4 Candidates that fail the exam or are not validated for any other reason must complete post-course
requirements that may include Internship hours for a period determined by the Examiner. All
post-course requirements must be completed within a maximum of six months of the original
training date. This time can be extended by up to one year upon request to the IWO Office. After
that, the Internship Form is no longer valid and the Instructor Candidate will need to attend an IEC.

5 Internship means that Instructor Candidates teach under the supervision of an Internship Manager
for the amount of time specified at the end of the ITC by the Examiner and written on the
Internship Form in the Instructor Manual.

6 Once each hour of Internship has been completed, the Internship Manager informs the IWO office.
7 Once the Internship Manager(s) submits the total Internship hours given by the Examiner, the

Instructor Candidate will be validated if all other requirements are completed.
8 The Instructor Diploma will be sent by email to the candidate at the end of the pro courses or once

requirements are reached.

IWO Instructor Level 2
Article 17 Purpose:

1 Becoming an IWO Instructor Level 2 gives Instructors the opportunity to teach Wing Foiling to
higher level Wing Foil Riderss and to be a Head Instructor and Internship Manager.

Article 18 Prerequisites:
1 Be an IWO Instructor Level 1
2 Follow the IWO Standards.
3 Have taught and registered at least 20 different students with the IWO, totaling at least 80 hours of

teaching.

Article 19 Qualification Benefits:
1 Same as Instructor Level 1.
2 Become the Head Instructor of an IWO Center
3 Validate the Internship hours of Instructor Candidates.
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Article 20 Commitments:
1 Same as Instructor Level 1.
2 If working as the Head Instructor of a Center, inform the IWO when changing jobs or schools.
3 When working as an Internship Manager, once each period of Internship has been completed,

inform the IWO Office..

Article 21 Certification:
1 Log 20 students and 80 teaching hours.
2 Pass the exam to become Instructor Level 2 and Internship Manager with a minimum score of

75%.
3 Once the exam is passed, Candidates are validated as an Instructor Level 2.

IWO Examiner
Article 22 Purpose:

1 The role of Examiner is very important, as they are the ones who train future Instructors.
Examiners must keep up-to-date with all new teaching techniques and continue to teach beginner
students.

Article 23 Prerequisites:
1 Be at least 24 years old.
2 Be an IWO Instructor Level 2 and teach actively.
3 Have been a Head Instructor in a school.
4 Have taught in different countries, locations (ocean, river, tidal), and spot configurations (light wind,

strong wind, deep water and from a boat).
5 Have a valid First Aid and CPR certificate.
6 Provide a copy of a boat driver’s license.
7 Be fluent in English and one other language.

Article 24 Qualification Benefits:
1 Same as Instructor Level 2.
2 Run IWO Instructor Training Courses (ITCs) or Instructor Equivalency Courses (IECs).

Article 25 Commitments:
1 Same as Instructor Level 2.
2 Run at least two ITC per year.
3 Certify Instructor Candidates with a summary table and complete the School Compliance Check

(SCC) within 48 hours of each ITC.
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4 Certify the ‘real ITC students’ together with the ITC Candidates at the end of the ITC.
5 Respect and adhere to the IWO Standards and prerequisites for accepting Candidates onto ITCs,

IECs.
6 Must not run an ITC without the authorization of the IKO Office.
7 Provide proof of personal professional liability insurance covering Wing Foiling instruction and

training activities if running courses for a third-party Center in the USA and/or Canada. (Can be the
IKO Examiner Plus membership)

8 Download and apply all IWO updates.
9 Continue to teach students and certify their level with online certification.
10 Renew membership every year. Examiners who do not renew their membership within three

months of their expiration date will have to be re-evaluated by a Training Master within the next
year. After this deadline, they will lose their Examiner status and will have to go through the whole
ETC again to be reinstated.

11 Affiliate all their schools with the IWO if they are a school owner.
12 Accept inspection from a Training Master when requested by the IWO Office.
13 Answer all communications for which the IWO Office is requesting an answer within 15 days. If

unavailable for more than 15 days, the IWO Office should be informed.
14 Help to update the IWO Standards and documents when requested by the IWO Training

Department.

Article 26 Selection Procedure:
1 Candidates meeting all the prerequisites will be required to send to the IWO Office a motivation

letter and resume.
2 After the IWO receives and reviews the documents, they will be forwarded to the IWO Training

Department.
3 In addition to the prerequisites, the Training Department will investigate Candidates’ past behavior,

such as being a good role model for the sport, and if they had issues with local regulations where
they worked or a history of conflictual behavior. Their maturity and ability to manage a group will be
examined and whether their location, motivation, and availability to run ITCs, etc. will be an asset
to Wing Foiling development and the IWO.

4 The IWO Training Department evaluates all applications and determines whether Candidates are
accepted.

5 Since there are only a limited number of Examiner positions available, only top Candidates are
selected from a pool of qualified applicants. These Candidates are then selected for interviews, at
which time Candidates may be selected to begin the training process. Training to become an
Examiner takes time and is done in stages to allow Candidates to show they can absorb the
information and utilize the training effectively.

6 Candidates not selected for training can reapply for consideration the following year. This allows
Candidates time to acquire more skills and experience.

Article 27 Training Procedure:

IWO Standards and Chart of Sanction, April 2024
Page 11



If selected for training, the IWO Office sends chosen Candidates the current IWO training procedures
and schedules a training venue. The Training Master and Candidate will be in contact to coordinate
details.
1 Recommended Self-Training

a. Organize an Instructor Training Course (ITC).

b. Prior to your first week of training, assist on an ITC as an observer (ask permission from the
IWO or the Examiner before the beginning of the ITC).

2 Examiner Training Course (ETC) Week 1

a. Candidates are asked to run an ITC as if they were the Examiner in charge, while the Training
Master acts as an observer.

b. Daily feedback is organized throughout the training.

c. Candidates are evaluated and will receive a pass/fail grade. They may be assigned additional
training (such as doing a second week) if it is considered appropriate.

Article 28 Certification:

Examiner Candidates are certified if they demonstrate the ability to:

a. Organize and run ITCs.

b. Evaluate Instructor Candidates according to their skills.

c. Show good group management abilities and communication skills.

d. Observe and uphold the IWO Standards and demonstrate impeccable conduct.

Note: Candidates are not automatically certified at the end of the training. Certification depends on the
results of a Candidate’s performance. If Candidates are not certified, they may be requested to perform
a second ETC week following the same format as Week 1. The failure of ETC 2 will lead to a
re-evaluation of the candidature as Examiner by the Training and Quality Department.

IWO Instructor by Equivalency
Article 29 Purpose:

1 The global community of Wing Foiling Instructors is composed of many groups and organizations.
The IWO gives the opportunity to experienced and certified Instructors from other organizations to
become IWO certified via an equivalency process.

Article 30 Certification for other organizations:
1 Instructors certified by a Wing Foiling organization* legally recognized in the countries they operate

must provide the following information:

a. A copy of their Instructor Diploma

b. A copy of a valid First Aid and CPR certificate, including first aid for drowning, fainting, injury,
broken bones and safe setting. (The certifications must not be older than two years. Online
courses are not accepted.)

2 Special cases will be considered if an IKO Instructor of any level wants to crossover to IWO, in this
cases as long the IKO Instructor has his membership valid and active, this Instructor may ask for
the IWO Instructor title following the next steps:

a. Be an IKO Coach Level 1 - Wing Foil
b. Send to suppor@ikointl.com an email requesting the crossover authorization.
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*To check if an organization is recognized by the IKO for the IEC program, please contact
support@iwointl.com.

PART FIVE - IWO CENTER

IWO Center is a Wing Foiling school that has sent the proof that they respect several safety measures
ensuring the safety and wellbeing of the students and other users on the spot at all times. An IWO
Center has at least one qualified IWO Instructor in its team and will provide an IWO Certifications to all
the wing foiling students at the end of the lesson.

IWO Center has completed an affiliation form with all safety information, emergency action plan and
spot risk assesment as well has sent an insurance policy which is up to date and renewed yearly.

Article 31 Requirements:
1 Have at least one Instructor certified IWO is responsible for the IWO Center to follow the IWO

Standards. If the Instructor is not a qualified Instructor at the time of affiliation, they will have to
attend a pro course in the next 6 months following the affiliation of the center.

2 Ensure students and school team members have liability insurance that covers them during their
Wing Foiling activities.

Article 32 Commitments:
1 Customer Guarantees

a. Provide a safe and fun environment for every customer before, during, and after lessons.

b. Before starting each course, make sure they sign the student waiver form.

c. Supply and ensure students wear all the necessary safety gear including a helmet, wing
leash with a safety-release system, an appropriate and approved by local authorities
buoyancy aid of 50N until Level 3L, (from Level 3M, impact vests approved by local authorities
are allowed*) when in the water, including shallow water.

*If you are Wing Foiling in a drysuit, it is still recommended to always use a buoyancy aid and not an
impact vest, because if you rip your drysuit out on the water or forget to close the zipper, the drysuit can
get very heavy if it fills up with water.

d. Teach students to become independent according to the IWO Certification Standards.

e. Have the necessary equipment for all local wind conditions.

f. Ensure students know and understand all emergency procedures.

g. Respect the maximum Instructor-to-Student ratio, which is also valid when teaching from a
boat. Each Instructor can teach up to 6 students with 6 wings at the same time depending on
the student's level, meteorology and water condition of the day.

h. Ensure IWO Instructors evaluate all student levels and certify them online.

i. Sell equipment responsibly. An IWO Center agrees to guarantee that it will sell only verified
equipment equipped with safety systems, and will only recommend equipment geared for
each student’s level of ability.

j. Teach responsibly by only training in safe locations. Teaching must be conducted at an
assessed, safe, and suitable site for students.

k. Report any major accident that occurs while teaching to the IWO Support Department within
three days of a major accident or death.
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l. Remove pictures from social media and websites that do not respect the IWO Standards.

2 Visible Displays – The following should be posted where all students and visitors can see them:

a. Instructor diplomas

b. Daily weather forecast (on a tablet/laptop screen)

c. Emergency phone numbers and contacts

d. Spot organization
3 Hire an IWO-certified school team during the opening season (all Instructors, and Trainers must be

IWO certified).
4 For new Centers, all Instructors must be IWO Certified within six months of becoming an IWO

Center.

PART SIX – IWO COPYRIGHT AND TRADEMARK CONTENT USAGE

(INCLUDING LOGO USAGE)

Term of Use
Article 33 Principles:

1 All IWO logos, designs, artwork, and brand names are the intellectual property of IWO. IWO is the
copyright and/or trademark holder.

2 Rules apply to the reproduction of any IWO logo, design, or artwork. Failure to follow the rules is a
violation of international copyright and trademark laws and subject to specific financial and criminal
penalties.

3 The IWO reserves the right to terminate the use of its trademark content (including logos) by any
party for non-compliance with the Standards or for any other reason the IWO deems good cause
at its sole discretion.

Article 34 Usage:

The commercial use of IWO logo for course promotion, business advertising, and marketing
purposes is exclusively reserved to IWO affiliated Centers.

Non-affiliated schools or independent IWO Instructors must affiliate with an IWO Center to use
the IWO logo on their website. They can affiliate for FREE.

The non-respect of logo usage is subject to sanctions from the Quality Control department.
1 For valid IWO Centers

Only valid IWO Centers are authorized to use the IWO logos and brand names that are available
from their School account in the files/download section.

2 For valid IWO Instructors
IWO-valid Instructors are only authorized to use the statement 'IWO Instructor' along with their
name, status, qualification, diploma.

3 For non-affiliated schools
Non-affiliated schools cannot use any IWO logos, cannot mention they work with IWO Instructors
on their website if they cannot prove it (they have to provide full names and ID of all the IWO valid
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instructors working with them), and cannot promote their business or courses in any manner with
IWO. They must affiliate as an IWO Center.

4 The statement 'IWO Course(s)' is considered a commercial use. Non-IWO Centers who wish to
use this statement must affiliate their business with an IWO Center with our FREE school
membership in order to get the right to use the IWO trademark content and promote their IWO
courses. Note, if the IWO instructor logo is or will be used on a school's website or media, the
school must be affiliated even if the instructor is a valid IWO Instructor or if the school belongs to
them.

5 The IWO name and logo usage apply exclusively to Wing, Wing Foiling, Wingsurfing,
wingboarding and all its disciplines where IWO maintain Standards, and therefore exclude snow
and land.

6 In order to keep our brand image, the IWO Logo, its color and size ratio cannot be changed or
modified in any reproduction.

7 The IWO logo can be printed or embroidered in blue (HEX #065EB7, Swatch: c91m67y0k0,
Pantone / PMS: 300c) or white only.

Article 35 Misuse:
1 Expired or suspended IWO Centers & IWO Instructors are required to remove all IWO logos,

statements, and qualifications from their website, social network, flyers, posters, and all other
advertising material.

2 Products with the IWO Logo as a unique logo are not authorized.

PART SEVEN - IWO COURSE ORGANIZER GUIDES

Once wing foiling schools become an IWO Centers, they can request to the IWO office the organization
of Profesionnal Courses in their structure to either train their Instructors or create a new sales offer to
the public. The Pro ourse organization is dictated by the Pro Course Organizer Guide.
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PART NINE - THE CHART OF SANCTION

Introduction

Subject and Objectives

The Chart of Sanctions has been set to reinforce the IWO Standards and to sanction Members
that do not adhere to the IWO Standards. Safety issues are a top priority for the IWO.

The Chart of Sanctions is an administrative tool that details sanctions according to wrongful
acts. Members can also use the Chart of Sanctions to self-correct any non-compliance.

Some sanctions are only applicable to specific groups related to your qualification as Wing Foil
Riders/Instructors/Trainers/Centers.

Principles

Feedback provided by students and other parties helps the IWO to determine whether Centers,
Instructors, or Trainers are conforming to the Standards they have agreed to.

After having been sanctioned once, continued disrespect of the safety or certification standards
may lead to suspension. More than one warning may be in place at once. The same offense
committed three times will lead to suspension, irrespective of the total number of points. If several
offenses are committed by a member, the points sanctioned may be cumulative or the highest
sanction will be applied.

IWO Members are allocated an initial ten points. Points are automatically removed from the
member’s account in accordance with the Chart of Sanctions for any offenses. IWO Members left
with zero points will be suspended. Extreme offenses may result in a lifetime suspension.

If no offense is committed, three points per year will be credited back to the member’s account
until ten points are reached.

To be reinstated:

Before the IWO Head Office gives the approval to redo any Pro Courses, all suspended members must
send a ‘Reinstatement letter’ (why should IWO train me again) or any documents, photos, or videos
requested by the Quality and Training Dept.

In particular:

Suspended Instructors of any Level must redo an Instructor Training Course (ITC.). If they
meet the prerequisites and level required at the end of the ITC, they will be validated as Instructor
Level 1 no matter what level they were before.
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Suspended Examiners must redo at least one ETC with an IWO Training Master.

Suspended Schools must reapply for a new affiliation in all cases.

A second suspension will lead to a permanent loss of IWO Affiliation and membership eligibility.
In some extreme cases, a member can be suspended permanently after a first suspension.

Sanctions
2 point offenses:

# 2 point offense: Details:

2.1 Emergency phone numbers not posted. Must post emergency phone numbers in a
visible place.

2.2 Weather information and area warnings not
posted.

This information must be posted in a
visible place.

2.3 ROW rules not respected.

2.4 Requests by the IWO Office not answered in time.

2.5 Trainers that do not inform the IWO Office of
unavailability for more than 15 days.

2.7 Misleading information in the Summary table at the
end of a pro course.

An Instructor candidate is certified by the
IWO office when he should not be
because of missing requirements.

2.8 Does not register Internship hours.

2.9 Does not certify ‘real ITC students’ with Instructor
candidates at the end of the ITC.

4 point offenses:

# 4 point offense: Details:

4.2 Does not validate the pro Candidate they have
trained within 48 hours after the end of the
pro-course.

In case of travel issues blocking the
certification, the Trainer must inform the
IWO Office.

4.3 Does not teach self-rescue maneuver.

4.4 Does not teach the use of safety systems.

4.5 Flies a wing while driving a boat or jet ski.
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4.6 Jumping on the beach and otherwise Wing Foiling
dangerously or recklessly.

Even during private practice.

4.7 Launching with obstacles inside the wind window.

4.8 Teaching with people inside the wind window.

4.9 Teaching above their allowed level. Teaching courses without having been
certified at that level

4.10 Accepts/certifies Candidates in pro-courses who
do not meet all the prerequisites set by the IWO.

Eg., not certified as an Instructor, does
not have the right riding level, etc.

4.11 Not following the Pro Courses Organizer Guide.

4.13 Does not certify students

4.14 Does not complete the SCC correctly following an
ITC.

Eg., Pictures from a different course
used, no picture of action, no videos, etc.

4.15 Does not send the ETC end report within 48 hours
of completing the training.

4.17 Sends an incomplete ETC end report after the
second reminder.

Not complete, not sent on time, very few
details, etc.

4.18 Pro candidates not wearing safety equipment
during beach practice of a pro course.

4.19 Does not use the right teaching equipment set by
the IWO Standards.

4.20 Does not pay an invoice sent by IWO within 30
days.

4.21 Publish pictures on social media which do not
respect the IWO Standards after the affiliation.

A new IWO Center is given a period of
six months to 'clean' their social media
and website.

4.22 Part of the team is still not IWO Certified six
months after affiliation.

Sanction plus the obligation to organize
an ITC/IEC.

4.23 Did not make the student sign the waiver form.

5 point offenses:

# 5 point offense: Details:
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5.1 Leaves students alone. Student is left without supervision with
the wing not secured on land.

5.2 Students are overpowered. Wing is overpowered for wind conditions
and weight of the student.

5.3 Teaches a beginner without any requested safety
systems

5.4 Does not pay the Examiner/CoachTrainer salary on
time.

5.5 Does not respect the IWO student teaching ratio.

5.6 No First Aid kit available at the Center.

5.7 Skipping some parts of the ITC/ETC program
without mentioning it to the Training Department.

5.8 Selling unsafe or non-functional equipment.

5.9 Not respecting the Pro training task list

5.10 Teaches without personal safety gear. Helmet, flotation device, leash.

5.11 Logs fake students or falsifies the number of hours
when registering students.

5.12 Trainers that do not wear a helmet during ITC
beach exercises.

6 point offenses:

# 6 point offense: Details:

6.1 Does not carry required safety equipment on a
boat.

50N buoyancy aid + safety equipment
required by law.

6.2 Driving a boat dangerously.

6.3 Teaches too close to power lines or roads.

6.4 Wing-lifting or tethering, a student. Must not tie a student to any object or
themselves for the purpose of anchoring
or lifting the student.

6.5 No communication device. No access to a phone or radio.

6.6 Students at any level or ITC Candidates have no
helmet.

Helmets must always be worn by
students on land and in the water.
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6.7 Wing leash missing. A wing leash must always be used with
the wing flying (on land and in the water).

6.8 Students at any level or ITC Candidates have no
buoyancy aid.

Buoyancy aids must always be used by
students in the water (even in shallow
water or lagoons):
- Level 1A to Level 3L: 50N Buoyancy Aid
- Level 3M and above: Impact Vest

6.9 Teaches an intoxicated person.

6.10 Teaches water lessons to non-swimmers.

6.11 Teaches unsafe techniques. No leashes, wrong methodology, etc.

6.12 Teaches in bad weather conditions. May not teach in a thunderstorm
(lightning), when there is a hurricane
warning, blizzard, flood, or other extreme
weather conditions.

6.14 Drives a boat in the student’s wind window while
teaching.

6.15 No safety provision downwind of the student
during a water lesson.

Student safety must always be ensured
downwind by the instructor or boat
support. Instructors can be sanctioned
when alone and upwind of a student or
alone and with them in deep water.

6.16 Did not report a serious accident to the IWO that
occurred while teaching.

6.19 Does not ride according to the 'Wing Foil Rider'
rules set by the IWO Standards.

Depending on the cases, if it has caused
a serious accident, sanction could be 8
points or direct suspension.

6.20 Certifying a student with the wrong level.

6.22 Does not connect the wing leash while using it.

8 point offenses:

# 8 point offense: Details:

8.1 Teaches with non-functioning safety systems, not using
the safety system, or using no safety system at all

8.2 Does not maintain a civil and professional relationship
with the IWO office and staff.
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8.3 Wing school promotes themselves as an IWO Center
while not IWO affiliated.

8.4 Promotes themselves as a business without being IWO
affiliated.

Must affiliate the school.

8.6 Misconduct or conduct unbecoming with
students/candidates.

8.7 Falsifies Internship hours or certifies a candidate
without supervising them.

8.8 Share private information without informing the person
concerned.

8.9 IWO Center works with non-IWO Instructors 6 months
after the affiliation of the Center.

Sanction applied to each party.
Grace period of six months for new
Centers from affiliation date.

8.11 Non-IWO schools that are using the IWO logo,
including IWO instructors using another logo other than
the ‘’IWO Instructor’’ logo on their communications,
website, social media posts, or advertising materials.

8.12 Accepts more than eight Candidates during Pro
Courses.

For further information or special
cases please refer to the Pro
Courses Organizer Guide.

8.13 Trainer works in another wingboarding organization that
competes with the IWO.

8.14 Runs any Instructor course from another organization.

8.15 Runs Pro Training Courses without informing the IWO
Office.

8.16 Trainers who cancel any Pro Courses with less than 1
month notice without a valid reason.

Illness demonstrated by medical
certificate, or proof that they try to
find a solution with the office before
canceling.

10 point offenses:

# 10 point offense Details

10.1 Serious/fatal accident while teaching. Immediate suspension, review and
sanction or legal action. Student or
third party dies or is badly injured in an
accident for which the IWO
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Instructor/Examiner/ Center is
responsible.

10.2 Teaches in an offshore wind without a boat.

10.3 Teaches while intoxicated (drugs or alcohol).

10.4 Provides counterfeit or false documents, or
misleading information to the IWO, an IWO Member
or student.

10.5 Does not operate under local laws or the
regulations of their respective country and
jurisdiction.

10.6 Counterfeits, prints, reproduces or copies any IWO
material without permission.

10.7 Does not affiliate their own school with the IWO. After first warning

10.8 Refuses more than 2 ETC requests from the IWO
within a year.

Suspended as TM but not as
Examiner.

10.9 Is sentenced by a court.

10.10 Competes with IWO. Is engaged in any business activity
which is competitive to the IWO or
works for any organization which
competes with the IWO.

10.11 Act of physical or verbal violence or discrimination,
including harassment or insults, considering racism,
sexism, homophobia, and any violence or
discriminations based on physical appearance,
religion, or opinion as an aggravating factor.

If the act has been followed by legal
proceedings, the member will be
suspended until the end of the
process, and excluded if condemned
by justice.

10.12 Did not pay the full pro-course fee to the IWO
Center.

Profile pending until the payment is
completed.

10.14 Examiners do not run at least 2 ITCs per year. for Inactivity is given one year time to
re-do the ETC. After one year, they
return as normal candidates and need
to redo the whole process/training
path.

10.15 Accepts more than one Candidate onto an ETC.
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Special Cases

1. Expired or non-IWO Instructors or Centers will be treated internally. They will be sanctioned
according to their offense and may receive a lifetime ban from the IWO Network.

2. An IWO Center that does not supply all requested documents after the third reminder will nned
to redo an affiliation process..

3. Members publishing or promoting Wing Foil activities that are dangerous or that do not comply
with IWO Standards will be sanctioned according to the gravity of the action and their role (i.e.,
Instructor L1, L2, or Examiner).

4. Any School that requires an Instructor to behave or teach in a way that breaches the IWO Code
of Sanctions shall receive the same sanction as the Instructor.

5. The IWO Head Office reserves the right to assess, sanction, or suspend any Member or case
not mentioned above at its own discretion.
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